
 
 

How to access the TE21 Virtual Event Platform 
 
Attendees who have registered and do not have an outstanding balance due to ASME will be 
able to activate their account. 
 
• Step One: Activate your account. 

o https://turboexpo.asme.showcare.io  
o Username: Has to be the email address you registered with.  
o Password: You will be prompted to create a unique password when you click on the activate 

button above 
• Step Two: Fill out your Personal Profile and add a personal profile photo. The cover photo acts as 

your background, so it helps you represent you and your organization.  
• Step Three: Create your Personal Schedule on the Full Schedule tab by clicking the ADD button on 

each session to build your schedule. Clicking on the Session name will direct you to the session 
during the event. Remember: All events are listed in Eastern Daylight Time (USA) zone.  

• Step Four: Create or select a Roundtable to have a conversation and network with other colleagues. 
These are small group discussions of no more than 16 conference attendees on whatever topic the 
leader choses. Be sure to add a reminder to your personal calendar, and remember, all times are 
listed in Eastern Daylight Time (USA) zone.  

• Step Five: Bookmark  
https://turboexpo.asme.showcare.io and set a calendar reminder to log in before 8:00 am Eastern 
Time (USA) on Monday June 7, 2021, to watch the Keynote, titled " 46-01 Welcome & Keynote ".   

• Step Six: Familiarize yourself with the site.  
Browse the site Sessions, Exhibit Hall, Student Poster Competition, and Networking areas.  
Networking allows you to connect directly with other participants ask an industry questions in the 
Community Q & A or hold a roundtable conversation and invite people to join you to discuss a topic 
that interests you.   

• Videos on Demand (VODs) will be loaded to the virtual platform Wednesday and Thursday and can 
be found by searching for the session. They will be listed underneath the actual session description.   

• Technical Settings for Best Results  
For the optimal experience and to avoid connection issues, it is best to be hardwired or at least have 
a strong reliable internet connection to participate in the conference. The system works best in 
Firefox, Safari, or Chrome. Please turn off any pop-up ad blocker software you may have installed on 
your computer, as this could impact your ability to view and/or hear sessions.  

• You Have Access Through September 11, 2021 – so come back and enjoy the sessions some more!   
• Social Media  

LIKE and FOLLOW for updates. Remember to use the hashtag #TurboExpo2021.  
Twitter: @ASMEdotorg / @IGTI 
Facebook: @ASME.org / @ASMEIGTI 
Instagram: @ASMEIGTI 

• Questions?  
Contact us: igtiprogram@asme.org  
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